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GUIDE TO A
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el AUN QA szauvangns (version 4.0)

nsUszifiunuawsAnwszdundngnsiwaunlagidunadwsnsissugmundnnis
Outcome Based Education (OBE) Tudaguu uvinendeuasnuuinisivuaiienldinueiuseiu
ANAINANSANYITEAUNANGNTAILLNAI AUN QA version 4.0 Iagluinauisana1 Usenausie 8
Criterions 53 Requirements lusz i uTnd ad nw1arUszidwianiy Addendum ity Tasdl

AMUAUNUSTEINALEaE Criterion AMUATWA 1

Stakeholder Needs
o Programme Teaching and Student
Structure and Content| Learning Approach Assessment
Expected
Learning |, Academic Student Support Facilities and
Outcomes| Staff Services Infrastructure
. Output and
Outcomes

mwf/’i 1 AUN-QA Assessment Model at the Programme Level Version 4.0, 2020

[
a o

FINNITIUNINUAVBLNUN AUN QA version 4.0 98TVUA 3 ATUAIH (AN5199 1)
Criterion 1 - 4 1Jun15Useidiy Program related
Criterion 5 - 7 Wun13Useiiiu Resourse related

Criterion 8 1Jun1sUsziiu Result related

w1



A519% 1 AUN-QA Assessment at Programme Level Version 4.0 Criteria Group

Programme Resources Results
1.0 Expected Learning
QOutcomes 5.0 Academic Staff 8.0 Output and
2.0 Programme Structure and | 6.0 Student Support Qutcomes
Content Services
3.0 Teaching and Learning 7.0 Facilities and
Approach Infrastructure

4.0 Student Assessment

fi111: ASEAN University Network, 2020

dusvazdenvesiaag Criterion Wag Requirements assoluil (ASEAN University

Network, 2020)

AUN-QA Criterion 1 — Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university, and are known to all stakeholders.

1% oy
YayaNnAagsIeay
« 53y ELOs/PLOs vewidnansiinde axlsvn
- 95UNE7BNTLANIY09 ELOs/PLOs (3u1wdus) srwazideailussuislu R1.4)
. izumﬂ‘ff Learning Taxonomy (A1514 action verb w84 PLOs a1y Learning level w84
Learning Taxonomy 7vidngnsld)
. LARNIFBTAILAYNUSAAUVDIUNINYIRY LazBIAME (A1)
« LAPIANUADAARBIVEY ELOS/PLOs fiu Idevirtl Wusia wavdnanualdndie (Aadnuay
UnufinffleUsyasn Graduate Attributes) 899 Inenae wazvesany (6131) Ingoradarindu
Yy A & v oA No o w o Y Y]
M3 (M33yANNaaneaasviulaly fie nisliFddgiidenndas/nseiv)

'
1 1 £

« /N5 Uay/v38 YoIMNTIHEUNS ELOs/PLOs 989angnsg stakeholders usagnguifnednts
= o ¥ v o & L= a (Y o Ao v Ay
fdoans ianudnla 013darindunsne vive eSuny (angmsmviua SHs iddyfesns
doans viaudnla 1w dndnw 919158 Awdin JldTndn 1Dusu) uazesuieuuini
Tunsusziiunisiusuasidnla PLOs vaa SHs usazngy

* UARIALABARSBIYBY ELOs/PLOs fiUTafimmun Naansn1siseusnmunsausnmsgIuangal 4 iy
(TQF 4 5y Ineoradavilumsiuaneuaenadel (TQF 4 s feavlu requirement Yaamidngns

v = 4 & v o & v & = Y
N IA9NYG 12NN ﬁﬂ.@’l.@ﬁ'ﬂfﬂﬁ@UIULﬁaﬂu LLﬁﬂ\ﬂﬂUﬂWﬂqLﬂum'ﬁqx‘i%ﬂl’ﬁuaﬂﬂ'ﬂqiﬂﬂ@@Iﬂaaﬂ)
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« Addendum dwmiunanansseautuningny
52y Wazesu1ensld Ref (s) seduvI@ U@ (W NQF, AQF, EQF) wiileuLdes

U32naun1InansannIvum PLOs

1.2 The programme to show that the expected learning outcomes for all courses are

appropriately formulated and are aligned to the expected learning outcomes of the

programme.

Jauanfadsieeu

kY

« szyfadinisimue CLOs vewmnseiuntunanass (uae.3) uagynn CLOs 14 action verb

371 learning taxonomy Waglanmang1unsiiegvas CLOs Tu uma.3 wuu link T uee.3
%39 course specification Guawé'ﬂqm

- 93UN8IoN151ANY/ABNMMUA course learning outcomes & lesson learning outcomes
(e13) (CLOs & LLOs) (lasimun? muumnanesls?) e5uienssuiunisnmue/a519 CLOs
Wuluaundnnns SMART wazanugenadediu PLOs (CLOs v893187v7 JUseLauves PLOs
fiseefumsuny Curriculum mapping - @15¥83 CLOs donaday/idudiunilsvas PLOS -
learning level wa4 CLOs lliiunSowifuszsures PLOs isassu) andaogns CLOs 518391
arudmladunds

. LAAIANNADAAABIVBY CLOs kag/M3e LLOs U ELOs/PLOs (favindumsnesiedan

1uwé’nqm vs PLOs, Curriculum Mapping, $183%1 vs CLOs vs PLOs Mapping)

1.3 The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-solving,
information technology, teambuilding skills, etc.) and subject specific outcomes

(related to knowledge and skills of the study discipline).

Yayaifassney

® 1yiguun ELOs/PLOs Uawidnans uans ELOs/PLOs laaglungy subject specific
outcomes (AEtpsiunnuiuavinusianzvesmansidnw) wag/ve ELOs/PLOs 1
oglungu generic outcomes (Aeadpafunisdeansienauazienans sinwensudtym
ANU/Minueenu IT vinwen1svihauduiiy life-long learning skill i (@1939m3idu

$11519)

w1 | 3



Subject Learning
Generic Learning
PLOs Specific Taxonomy
Outcomes Level
Outcomes Domain
PLOL: v Affective Responds
PLOZ: v Cognitive Analysing

1.4 The programme to show that the requirements of the stakeholders, especially

the external stakeholders, are gathered, and that these are reflected in the

expected learning outcomes.

I
v =

Yayaifaesney

! A g v Y . oA 9]
® 53UNAY SHs MAUTIVTITELAAIINABINTT (needs + requirements) Tiingulatng (wmsae
wigladarimuanguand) & external SHs ngulatng lnserauenidu SHs meueniingy
Tatne SHs anelusingailatng
a aa <@ . | ! v o
® 95U"8 /N5LUNISAUTIVTI needs/ requirements 310 SHs usazngs lnga1adnih
Junnsns
a ax < . = - v
® 95UNETBENNI/NILUIUNIINAUNTBY needs/requirements N153UTIN Livaliilel needs
. Ao w A o o £ Y]
wagrequirements 7idfey NN MUA/a319 PLOs Uaningns
= v ya 1 v a o w .
* szyiaaufain1svasEilaladuded1Ay (@3U needs + requirements ¥84 SHs
] G v,
uwiaznauinaunsesagule)
v & YA = vl o 4 v X v v vl v
o uandliuIHaansNTuIIA1AnIs (PLOS) Taieliu azvieunudesn1svewildauls
dnudenddny Tnguansrnuntenlesi ELO/PLO Y8IvaNgns neuaueinlufaInisvaItiy
(azfosuansliiiuisseiiu/md1Agaas needs + requirements Ua9 SHs @zviaw/Using

ag/lu PLOs)

1.5 The programme to show that the expected learning outcomes are achieved by

the students by the time they graduate.

v oy
Yayaiifadsngdy
a aa o ¢ o a v & = Yy A o @
e 85UEIENT 1ATRY naWet TnUsiiunsuITaNaaNSNSSEUSEISEU (PLOS) Wad e
NsAN®
* LAATIENTT LATY LNAWINTIANISUTTARAT NSNS U NAAnTsvemangns (PLOs) F5n1s

39149 Indirect method %38 Direct method ¥i38719@8930

w1 | 4



- Indirect method nglduuuaaunuan ua.Ugaving A wgdns
- Direct method u aeudalleu N1saeuUfuR AMANTLNY

N3INNITUTIARATHENSISBUTNAANTIVDIMANEAT PLOS

PLOs 13 wiedlle | wnousd NFOULIAN HAnTunng
PLO1: Uszillunues | huudsyidiu 5 Uaned 4 UnAnw
AU
PLO2: Fua 1A5991U 5 Uaned 4 YnAnw
AU
PLO2: Alddoudin | wuudssdly | 5 | vl e | wedng
Uszidiu SEHU Lo

J¥AUNISUTIQ PLOs

LNAUAINITUITY — — — - ——
AuN A ADUTNIA wold AoUsuUR

Achievement
Excellence Good Fairly Good Fair Poor

80 -100% 70 -79.9% | 60 -60.9% | 50 -59.9% 1-49.9%

level

HANTUSHIUNITUTTARAS NS BUsIAAn s Uaudinveananans  Un1sAnw ...

Achievement level | PLO 1 PLO 2 PLO 3 PLO 4 PLO 5 PLO 6 | PLO ...

20 % 1 score

40 % 2 score

60 % 3 score

80 % 4 score

100 % 5 score

w1 15



AUN-QA Criterion 2 — Programme Structure and Content

2.1 The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

[
v =

Jayaifaesney

o dUIETEanBEavemangas dulUmuIAsTIUAisTAURANANY W.A. 2565 UIMTFIU
VANGAINISANYITEAURANANYY W.A. 2565 UTENIARNENTINNITUINTIIUNNTRANANY)

[y =

Fos TwazduanadnnsSeudnunnnsgIuganAisiUgANANYT W.AM.2565 uag Usene
ANENITUNTNATFILNTEANAN® (599 NM33UTOBNATHILNTQANANY W MANGNS
nsAnwluandugauAnen W.6.2568 Lagnangns......... (1A8.2) lun1seuliRvesan
uinende Wotudl ...

o SrUFUNUUNSIHEUNTVBLANENERT (program spedification, 11AB.2) 119 Website
AlatnAnw wuiu Msvssnduiuslulenianieg wu nMsdguiimedndnulundnass
MINUDISETIIN

a v

o 83U W30 uandliiiuin deyasieazBuavemdngns Musunsideyanudsziiiunsy
ALNAIT AUN-QA V.4 w1 20 (comprehensive) Asuiu wagnnvoswnailineunsieya
Judeyandngnsilésueysifaran (Up-to-date)

e 53y SHs MMdngns (Foen13) meunsUszduiuddoyandngnsnnnay wazszyisns
FossTmdngnsmeunsdoasineasidoandngasluds SHs usaznau uazedureieany
shiladmnngu SHs A munldsudeyandngms (Made available & communicated to SHs)

. STUANWAENSIMEUNTARANTUBYaT1EIY (1AB.3-4) LU 1119 Social media tonans Tid

pdf.
- 95U1Y 3 wansliliud Jayaseandenvessnedn (course specification) n3v7iln
40U MineunsiiveyanuUsziiuAsunIunNMe AUN-QA V.4 %ti 20 (comprehensive)

v ' = 5 & v A da Y ' @ i
ATUNIU LAZYINTOINNVIINELWITRY AU UYBYaT 18I MINNTUSUUTIadn/UsulTinousdou
avudUNInTUSUUT (Up-to-date)

« 32U SHs MMdnans (In13) wewnsUssduiustoyasedunnngy waeseyisnis
FoWNMANgRITNeuNIFeaTeaBunse3v gy SHs wiavngu uareSuleiieny

fulatnmnngy SHs Anvualasudeyasiedn (Made available & communicated to SHs)

w1 1 6



2.2 The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.

Jayaifaesney

o 8SUNEIBNMIVTENTTUIUNNTORNUUUNANEAS tneld PLOs Hushredy auvdnn1seeniuy
Backward Curriculum Design

e ASUIUNITUIUNITOBNLUUNIUNANNT Backward Curriculum Design mamé’ﬂgm

o sz/eSUrefanadnsildainnsyuIunns Backward Curriculum Design A 51873
ANDBUNYTIIY AIRUNITEUU BHUNISIREU Lay curriculum mapping

o uandlATIAT1MANgRT

2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.

Yayaifaesney

e S5YNGUYRY SHs ARifiunsyIuTiudona feedback uazszynauiidu ext. SHs indngns
FUTUeYa feedback

e 93UNE/NITIUTITBUA feedback NUFAENGUVBI SHs

e B3UNETBMI/NIzUIUMINAUNTeITeYA feedback s lelsilédeya feedback
fdfryiiunanliusuusmangns naanlundngmsilaily PLOS)

o svydayafiviurumn fihlvesnuuu vie Uuussdwmdngas wu Srunumieiin o
16311 01T AuauTRTUL Wudu

o uanswamssiuniluigundngns szydiu vide iemiifinisuiulssandeya feedback
993 SHs (srylumsnanuInSouitsuvdngmsiiu fu ndngnsuiuuss dwidinng

UFulsaddeuuda)

2.4 The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

Hayaiifiasssau
o 3uIB/uandiiiiui udazeinilduaiuayuliussananisSeuiiaavisesvdngns
p1vesusdenlssiunseenuuundngmslneld PLOs WWumuniseenuuy BCD (lufo
R2.2) Fahlivnsiedvildatiuayunisussg PLOs Tasuaninnsna Curriculum Mapping

NTIEIUANINTTIBITU/MANAY PLOS

w17



o a5unE/uandliiiuil yn PLOs I5eiwdsAundnduasuyn PLOs Tu #1313 Curriculum
Mapping

o asEvRsTIEIniindndu PLOs aonrdasiu PLOs findndususuifiuveailoviuazssdu
miﬁaui (Content & learning level w89 CLOs 310 4AB.3)

e CLOs w3183 (lu une.3) fUszifiugonadosiu PLOs fisessunsudnmn PLOS

e 90 PLOs WU TeINTAUNHENM angau/iileane

2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are

integrated.

¥
v =

Yayaifaesney

o oIEMsineEiunstouneindoundwemingns iledndsamaisududsuiud
Tngldvannns vidowapaln lunsdnGosddunsisouneivwesvidngmsiileseengnis
U579 PLOs

o suB/uandliifiuimdngastiuumdamsisounsaeuiieliAnnsysanmssening
e AdunieuiuneinfiFoumends lasnshesdanuy/Mnugainnsisou
swinfiFeurou wysannisluniaou vie maadiatusu unany vie vhemidde
TusginfiFeulududngm

o ynfETITAINTTINTYIAUNNTN niesdmnnivderinugle sysannsiuosd
anuFvierinuglaansieindiSeunnieu wagiliannsaviliAavinue anwj vie

Hadnslalusednndnisysannisiu

2.6 The curriculum to have option(s) for students to pursue major and/or minor

specialisations.

Yayaifassney

YV a A

o a3U/mansliuimangnlsedy/nquivy/aviv/meudin WEeuausaden
=~ o A Y A P v W
Sewnnuanuadn anuaula uasidenlaasdeglifiGeuledsdu
Y2 1o a I a g v ° a0 a o o %
o uandliliiud I51e3v/nguiv Aaen Iwiumiiein S1uusegin Mdenld
e UNAIBE1TEIVY/NGUIN TR BWFRNTEU asnTalETANNTENYlUaIIN

=) a Y
WIDEVIVINALAYY

w1 1 8



2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.

¥
v =

Jayaifaesney

o B3UIEIBNSHAIRUNATlUNINUIIW/AUTUUTY i lavanges Tnenisimumlussey s vie
FEULAMNLNUINLINTIIUENENTVEY #U.07. Y38 UlUIBVBIMENENT Y38 ALY Y38
uinede eliiusioaniunsaiuazauimiimainns uazaansiendlutiagdu

. a%ma%umauiuﬂwamumu/ﬂ%’uﬂ@mé’mqm (@1auanulu Flow Chart) uazeduny
swazBunifeiu

- 5uRaveulunsyuunsnUNIW/AUTUUTImMANgNS

- wanBenduneunszuIunsumL/USuUTmdngns (ddunounudszmea
UNINY1NY)

- ghunenmsduiunsluusazduney lngseyLa wazmssiduluustunon

o 93UNEANITIVTI/IdToyanuimtl (WY AnNNsUsERIvINTe)/Muadenaivnig/
walulaiiendes (eluteyalunismumu//uiuugméngns) Wy aoua d159910
Adadin yaranslumbsanuiitndnuUilinaw Inuszaunisal/ Anaviadne

o BuBitnTIvTI/ieyannudains/anudndu anniansiiawanmnsyinny
31 (M3uUsznevendm) vishignls (edudeyalumsmumu/uiuuzméngns)

o uanslidfiuininanisannumu/Uiuusmdngns esuiednlatheiiiimsiasuulay
USuUse

o uanslayalUTeuiigunaw/mas NMsUFuUTImUnIUMaNgns Wi ans1adiguiieuns

Waguwlamangns lunmeruInvauauningss

w1 19




AUN-QA Criterion 3 — Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.

I
v =

Jayaifaesney

o MANgRIHANT US¥YInsAnyivesumning sy lideyausvgyinisfing

o SYYNENYRY SHs TifesuiUSsINsAnuveImAnedy

o BBUTENT wazvessludemsuSugmsAnuvesamiine deluss SHs wiagngu
e

o vdngRIsTYUsEAUTRIS YN Anm Y AindngasihluazvieuluianssunisiFeunisaey
Tus1e3n fldeu (nealirsudynussduiaunsnihlasyieulufanssunisiFounisaew)

o adugliiiud ensdaeu s nsAnwusasUsznuluasvisulunsiseunisaouluy
FANVOWMENGRT wazwansbiiudenanssunsseunsaeulueiIvve AT Ussau
(dinenalilazviou uiinazveusnnimiUssiiu e suudlundngassesaziiou

Ussgnsfinelinsuynusziiu)

3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.

Yayaifassney

o eBUNBiIMsianszUUNsSEunsaeuilinAnwlaTdusaluRanssunsSeunsaey
ogsflinnuiuiinveu TassyyRanssu/Asnaisounisasy sndegsieiniidaay

o snshoginiidalonalifiFeuidusmedssuiinveulufanssumsSeunisaounis
Bounsaou uaznsinUsidunavesinein TnsenmeesdeifSeuldidus et
Suiiarouluseiniu uardeifBeuldtidusuegnssuinveulusgividu denndosfiy
CLOs vass ey vsaly agels

o oSUngiimTUalealiglseulldusinegaiuiaveulunseuiunsiseunsaRUYen

13w linsgnudenunnnsfnevessedvy/nangns Mndiludeswnas)

w1 110



3.3 The teaching and learning activities are shown to involve active learning by the

students.

Jayaifaesney

o wansliiuimdngasiuwimdunisimualinnaeldndananssunisiieunisaeuiuy
active learning 1w Amuaduulsuisvemdngns vie Wuuseifumiduudvgnmsn
fagvioulufanssunisdanisiFounisaeu 3o MunuvINsIanIAnwILUULITmaaNS
(OBE) 1Jusiu

o YNAIDLNIILIVT UazAINTIUNITIIIUNITADULUU active learning Tusredwniis uavesune
FouloafsRanssun1siBounsaounuy active learning fidenndaaiu CLOs n¥aussy
fegaRanTsuNSIANISEBUNTABULUY active learning fidenndaiu CLOs ve35163m

o wanaianguliiiuImNIANINIIINAANTINNTTEUNITAOULUU active learning
(1uAB.3, 4)

(MNIFIUARIANUADAATRIYBIRANTIUNTITUNISHOU iU CLOs Tu wAa.3, 4)

3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

Yayaifiassney

o oSUNIMENgRsHNITIRRINTIUNTSBUNTARULENsEAW/duasliAnNsSeu3
lunniv wieuendieg191eIN warsrynansiy
a ] Y = U a = - v | a v o vaa = 1%
o aSUNTMENgRsHNTIRRANTIUNMTSUNNSARULENTEAW/duasu IS usENsiTews
Tusedwile wse Aanssula (nuusunsedn lidnludemnin vse e1adunsdn
NANTTUEATY)
o odungliiuimangnsinisiansanuazinvuarinee nsiseusnaondin Lifelong
Learning (LLL)
o syyvinuy LLL veandnansiifivuaviavn
a | @ Yo a Y = -
o oSUNY/STUTIIMITINEUVINeYinwe LLL TiSURnveudnnsiseumsasuitoUgnile
(unfegeseInnInnanssulgnilainue LLL)

a

e szyfanssuuen/lunangns Mndngnsdaiieugnils LLL (9nd)

]

o szUTBNISHATHANTSUTTIUNTUSTaTnwY LLL TudigiSeu vaas1eivilasuneumng

3 4 Y

Tugnidevinye LLL

w111



3.5 The teaching and learning activities are shown to inculcate in students, new

ideas, creative thought, innovation, and an entrepreneurial mindset.

Jayaifaesney

o eBuNBhssinnsSeunsaeuiiougnilsigizou IAn/a/ass uinnss wdslmalq
Anas19assA Tuse3v IneseufianssunIsiseunsanu Wags1e3 (AUUTUNSIe3v)
L dusivanniv)

o STUNLLBY/WNANUIZNOUNS Ivdngasinmun AuuTuNYevangms

e @MY entrepreneurial mindset ﬁﬁﬂwumﬂadwﬁﬂqmi

o eBUNE/sEyReinTNeUIe WHinRanssunseunisaeu WedgnildsiiSeu 16iRe/
11/8519 entrepreneurial mindset ¥8IaNgns NiodLNFIRL9AINTIUNTITYUNTADY
VDTN

Yy a

o syufanssuuen/lunangns (13 TunsugnilslvigiSeu loiin/d/as1e entrepreneurial
mindset YBINANGNS
o 03U/ /uanIRIRYNTUsSTIUTUT 9 TNSULIWNE entrepreneurial mindset

TuriSeu

3.6 The teaching and learning processes are shown to be continuously improved to

ensure their relevance to the needs of industry and are aligned to the expected

learning outcomes.
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AUN-QA Criterion 4 — Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the

teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and

fairness in assessment.
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4.5 The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.

Jayaifaesney
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and

alignment to the expected learning outcomes.
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AUN-QA Criterion 5 - Academic Staff

5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.
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5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and coommunicated.

q
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5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a

merit system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and

relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the

academic staff are systematically identified, and that appropriate training and

development activities are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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AUN-QA Criterion 6 — Student Support Services

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-

date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic performance,

and workload are shown to be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services

are shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to
be identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the

services.
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6.6 Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.
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AUN-QA Criterion 7 - Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.

dayaifassnenu/uany/asurglunanisaniuiy

a Y @ =2 o a v 1 &
o adung/LansliliuiansALEuY Araluil

- wARINSNEINTAUNIEAIN tAkA 8IA1TELN (SEYRIANT F1UIUDIANINLY) Yieasu
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- wansUssiulaed it (Infinw warennnsd) senisldauvienseu gunsel Tan
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- adfnsldornsuasiiud é’mdamaaﬁuﬁLLasé'mﬁﬁ'gusumqﬂﬂiaiLLazi’a@Giafﬁmu

Aldeudming (il/alevi) iednsigianuiieawe wiauldau uasiy

7.2 The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.

dayanfassngau/uany/asurslunanisaiiduny
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- M3d1519ANUABINTIMURIHURANT iTesile gunsaldmiuuiinis ielniulad
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7.3 A digital library is shown to be set-up, in keeping with progress in information

and communication technology.

¥
v =

Jayanfaesneau/uany/asuiglurnanisatiuanu
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T

- wansUszidunsldaues digital library sielviiuladn finswenns Disital utlgiu

Wigene wieuld viuea Viuady dwsutndnw wareasdlundngns

7.4 The information technology systems are shown to be set up to meet the needs

of staff and students.

dayanfassneu/uany/asurslunanisaiiduny

(VdnansvetalaNEIUNA LU AMY/UNINETRY YUIBNUTURRAYEU Qualsesll)
a Y @ =2 o a [ &
e ssuw/uansliliudenIsA LN Aemalull

- uansliliiugianisil information technology systems ¥84unTINgNde/AuE ABUALDS
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99INBI TTUUNIZITU software 61199 LTUAL) TieIne novaueInudLdn/mau
ABINITVBIUAAINT staffs kag UnANw

- 919138 dnfinwn yaans iidaszuueylslatng faeiBnsle nevausinufioInIsves
919136 Unfinw) YAang

- NANTENTIIATIATITNANADINTTEUUALUL BANTAUY ANAUDINBUATIAUAIM
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7.5 The university is shown to provide a highly accessible computer and network

infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration.

Hoyaiidasrenu/uanyesurglunanssniuny
(néngmsvedoyaaINdILunans 1y winends mherusuintey quaidesi)
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- ANNATBUAGHYBY SEUU IT, Internet, Wi-Fi Avatfuayusnumaluladansaume
- myUspiiulsravsaavesreuiianned meluduau vesnuzlazamivends weluns
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NSUIUNTIUVRIA NGNS

7.6 The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.

dayanfassneu/uany/asurslunanisaiiduny

o Ut uanslidiuiamsendunu swelud
- AMSMAUALTNINTFIY LLazﬂﬁﬁammmmgméﬁu%amé’am U0 wazAUUaeAdY
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(Gﬁmﬁmmgmmuﬁ’jﬁ 3 Useiin) (Fegnaau 1SO, green university, 1an. 91338UNsTY
(ISO 45001, OHSA18001) %30 1MIFILBWY IAsgIUldfuLIsanY3n HesfoRns
11 ESPReL,ISO/IEC 17025, SOPs, nuaunsanulasnsiovese1nns iusiv)

- M3fmun wagandunsigidanudesnisiiauding facilities Tudule/anvaseles
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7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.

¥
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Jayanfaesneau/uany/asuiglurnanisatiuanu
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q

7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to

stakeholder needs.

dayanfassneau/uany/asurslunanisaiidunu

(mingnsvadayaandIunans LEU MR MiNUSURAYaU gualasil)
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- YssiliunsufuRaueuaussous (Mnveanuaiuse) Aivue e iduladnyeains

anvatiuayunuinau aunsaufinnuldaenndesiuanudeinisiddyvesiidinla

dade @ldom 7.1-7.7)

1 | 28



7.9 The quality of the facilities (library, laboratory, IT, and student services) are

shown to be subjected to evaluation and enhancement.

¥
v =

Jayanfaesneau/uany/asuiglurnanisatiuanu
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LY v
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AUN-QA Criterion 8 - Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.

dayaifassnenu/uany/asurglunanisaniuiy

® aSung/udnsliiunsnisaiiuay fAealuil
> M50 e mvuadming sigauteya 3-5 U Gaunas (established)
- IMTINTANSAINITANE
- 9MIINTA0RN/ AN BN
a o & =
- SZYLIANARYATANTINTANY
> msiiuRaau (monitored) wislnisaniunisiduluaadmne widgm
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8.2 Employability as well as self-employment, entrepreneurship, and advancement

to further studies, are shown to be established, monitored, and benchmarked for

improvement.

dayanfassneu/uany/asurslunanisaiiduny

o oSurg/uaadidiudanisafiuay feluil
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1 a

> msifieuiAsanssauy (benchmarked) favundssifiufidesnsifisuidesiugiiiou
- m'ﬁLﬁaﬂ@jLﬁauﬁﬁmamsﬁ’nﬁumuﬁﬁﬂdﬂ
- MIANHINTEUINNS/ABNTnuveseiiey
- ﬂWiﬁ’mizmumi/%%mﬁﬁmmm@'Lﬁ&lumﬂ%’ﬂéﬂumiﬁ’lLﬁumuLﬁ'aslﬁ

Uszihuiiigufssdiniswaiuiag19i1inselen

8.3 Research and creative work output and activities carried out by the academic
staff and students, are shown to be established, monitored, and benchmarked for

improvement.

q
v =

dayaidesnsnu/uanyesuigluxanisaiiuny
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8.4 Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.

dayaifassnsnu/uany/asurglunanisaniuiy
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Requirements 7du Addendum #sil

M15197 2 Requirements 7y Addendum dwsundnamsszaudadindnw

Criterion Addendum

Criterion 1 Expected Learning Outcome R1.1, R1.3, R1.5
Criterion 2 Programme Structure and Content R2.1, R2.2, R2.4, R2.5
Criterion 3 Teaching and Learning Approach R3.1-R3.5
Criterion 4 Student Assessment R4.1, R4.4, R4.5
Criterion 5 Academic Staff R5.3, R5.7
Criterion 6 Student Support Service R6.1, R6.3, R6.4
Criterion 7 Facilities and Infrastructure R7.1-R7.7
Criterion 8 Output and Outcomes R8.1-R8.3
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uni 2

Junaulunisuseiiiu

n1sUsEIdunanansatginael AUN QA version 4.0 T Usstdusidun1smud unou
n15UszLA U (Quality Assessment Process) lagladuann1sues Deming Cycle (PDCA) &l 4 syoy

Usznaumie Plan phase, Do phase, Check phase, W8y Act phase ﬁ'ﬂﬂﬁwﬁ 2

Act

+ Assessment Report * Type of Assessment
& Recommendations | * Assessment Team

* Assessment * Schedule & Itinerary
Feedback

Check Do

* Report Preparation * Desktop Assessment
* Presentation of Site Assessment
Assessment Findings

AT 2 PDCA Approach to AUN-QA Assessment (ASEAN University Network, 2020)

(%
v [

T8 IUNDUNIN

Plan Phase

I

TUADUNITINUNY Usznaumie HunsAmunisn1sUsziliu (Types of Assessment) fAvun

=

AMENTTUNITUTELTULAEUNUINNLT (Assessment Team) kag sy UMIMUANITiuNIsUTELEY

(Schedule & Itinerary) IngdnsUseuiiug Ussiiulun1smnuaunuimntifn Tunou szeviian

Tun1sUseuiiu LaKAIRNUBINUNTUNISUSEIU F9TA08719ARUANNS Site visit Aail
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1281 fanssu aanuil
08.00 - 09.00 W. | P AuENTIUNTUTTIEIU Useyuasuiiansanaysedununw
ety sgAundngss aUUs19) Lagaurunsdeanangw/
NN wal
09.00 - 09.30 1. | P Opening Session kugtANENTINNITUTEI AL TNQUTEAA
nsUseiiiu
P mtsnusunisussiuiauaranisanivnulagdaay
09.30 - 11.00 w. | P dunwaluinns 91913855 URAvaUNENERT 913158UsEAN
P dunualdunuindny) wasfiwdin
P dunrualdliioudin
11.00 - 12.00 u. | P BeuruiosufoRng (i)
P A33BNATVANGIU 1138 FUNWAIDNNTENTURAYRUNANGNS
(s
12.00 - 13.00 . | - FUUTENIUDMITNANIU -
13.00 - 14.30 u. | P AngnssunsUseEiu Yseyunansanansussiiiununm
ely seRundnans
1430 - 16.00 4. | P AzNITUNITUTEEILY WHUTIEURAN1SUTHTUAMA TN
ely seRundnans
16.00 - 16.30 . | P Closing Session AMENIIUNTUTEEUY T1891UNANTUTEIEIY
AN SEAUNANERT AonIBauTUNTUTHIY
Do phase

WJuszurueInsdny) SAR 10InangnT ToyaumIne sy Az AIAIYY WATNANEAS

WaALHUNNTL U Desktop Assessment L@y Site Assessment §9n15188U Desktop assessment

Iszytayaluhuunesy AUN QA assessment planning template A11&19 \lonsiadeu (Verify)

Joyanlasuanteduny
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Interview design)

Criterion/ Strengths Sources of Areas for Interview Score
Requirements (S) Evidence | Improvement Questions
(AFI)
wanden | seydeduwy | szyvdngiu | seydend seyRsdunul | Uszunanis
LN MsUfIRA | 9 support | lallduftRnny | lasthe Fesesls | aguuud
Julday | doyalv LAEW dandu Tunsdi | Ussiiulw
LAEW TaLau galdasuiiu 3o | nounsIa
ADINITONM ey
Wi
(seazidealy

N13anaUNsENAwal Iesnwuunsduntval lum1s1e Interview design I1uunauKsy

4

Y

[y

[y

Y

(3

AsduNwl (BlUSH1S 999397015 mmiéﬁgiuﬁmawaﬂam 919158

¥

Usdmanans/enansdiaou

=) Y Yo a o & 1 & va o v A ~ v a Yy o %
UNANWY uﬂa’]ﬂiaqﬂaUUaHu @%Um%@ AYYLNN 1/13E)QV1LﬂEJTUE]\1E)u6]) LW@IMQ‘U%L&JHI@LWJEJWUE)

maulaegnsaumauluiu Site visit lngdifiog1901579 Interview design Al

(Y]

dunwalfuims
Criterion/ A Aneula
Requirements
R 1.1 (rrysidudanaanelaliiiunis
dunrealoSureseasidun)
R1.2
dunwalanasdfsuiavaundngns
Criterion/ A Amounla

Requirements

R1.1

(msslumauUanalaligsunis

é’ummﬁa%mamaamﬁm)
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@ sluusay Requirement 9138 sun1sdun 1wl bl audula muauL 82989Av

Y

Requirement Wuq il Tilinsuszyufiunaunisuseidiu lnguaniuigudayafiAunuainiendis

Wa¥ SAR LazN1T00NKUUNITANATYalR1ee Tinsaunau Site Visit

JunsIaBeN (Site Assessment)

M3RIaB enaunsoldsEezinan daus 1 - 2 Ju AUANHNINEAUVBIUSUNUARENANEAT
Tneidunonlunisasiadeon sl

1. Opening session Na1AN15UsEiY wagTngUszasAnisUsuiliy

2. Wewmangasesurenanansingduyy

Yo

3. Interview Auigatedtunsiideoya : fUIms 599391013 NSERSTURAYOUNENERS

919158UsEAmaNans/osdRaeu Unfnw) yaansangatiuayy §lddudn Audim

N voa v oA
Mi@ﬁﬂlﬂﬂ?m@ﬂ@uq

[

4. Site tour ASIAIYUNUN

<

d‘ o b4 a wa ¥ a ¥
NANUY : WEJQIJ{]‘UG]WW NBILIYU VIDNEYn

Check phase
Wusvevwisusenuwamsussdiulnedavumudonuny (Report preparation and Presentation
of the Assessment finding) InemsiaaeunanisUssLiiu sxygauds (Strengths) wazqyaiidoswmu

(Areas for improvement) lngiitunguuEuniin 1

Review
Assessment
Findings

- =

Identify
Strengths

. =

Establish Areas
for Improvement

=y

Clarify Findings

o

Establish
Ratings

Prepare Final
Report

» Verify evidence

* Areas which meet criteria
» Areas which are best practices

» Areas which need improvement
* Areas which are major weaknesses

+ Confirm areas in doubt
« Agree on improvement areas
* Presentation of findings at closing meeting

» Establish and agree on level of performance or rating
» Reconciliation of ratings between teams for common

criteria

* Using AUN-QA Assessment Results Template
* Final report

LLNuQﬁﬁ 1 Step in Preparing Assessment Report (ASEAN University Network, 2020)
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Act phase

Wuszegvaanisdavinsenunanisussdiu lneliasunanisyszsidiunaninnisfine
sgaumangns sukuurlesuiumInedeuasnunivun lnednriniduguiauuazdandununyseiu
ANAINNITAN¥INaUlEUIBLAYLNY M19annunedidnnsedind qanpu@npu.ac.th A189dIN1g

Uszuliuasadu 1 dUansi
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N 3

A1SARUARNANISUSELAY

TURBUNNTTEUNANNTUTEY

1. TAimsevinavawn e Requirements (R) vasudag Criterion (C) Inen1sfiansanazwuy
(Rating Scale) Wa15841910 1) N15ALEIUIIU QA Practice/system, 2) angnu (Evidence)
way 3) Naans (Results)

2. #1504 Requirement ndndeu (R iiuiilaves O Tnsuunilfundn udiiansan
Requirerent 3w ildAsdinzuuiuiiu Requirement %N (Famnsnadi 3)

3. nslaziuuleay Criterion 98RANTAUNANAZIUY Requirement %8N LagAziuudlve)

4. nmslirziuusn TRasananazuuudulngves Criterion

A15199 3 Requirements MdusialadAguesusiag Criterion

R Mlusialavas C Usziaumiiala

C1 R1.1 R1.2 R1.4 83579 PLOs > 3U553U (actions) + AU SHs’ needs; nA PLOs u1davi1 CLOs AU
nn3vndugusss; (CLOs aanadasfiu PLOs 14 content waz level)

Cc2 R2.2 R2.4 14 PLOs Lﬁuﬁqﬁﬂumsﬁ'ﬂﬁmﬁnqm (BCD); (31 #1MUN15I38U mapping) +
F1EAYITIUNANAY PLOS

C3 R3.3 (R3.6) 14 cLOs sanuuu ‘TLA’; active learning @anAdas CLOs + ‘TLA’ @aAAfad CLOs

ca R4.1 R4.4 (R4.7) 14 CLOs sanuuu ‘Assessment’ + ‘Assessment’ CLOs; ‘Assessment’ daUssiiu

CLOs valid, reliable, fairness

C5 R5.1 R5.2 R5.3 R5.7 312U A15e aussauy Wimu11915d

Cé (R6.3 R6.4) Uims/duasuisndunniigadmsutindne e oels
muuIunwangas (@umualiindnen dunuaindngns)
c7 (R7.1 R7.2) Fangunsal facility isnludwsundngns Ae otls
MuUTUNMANEAs (1du AMEBY/AuUraaEdA)
C8 Established, monitored, Benchmarked (establish =2, establish & monitor = 3

Establish & monitor & benchmark = 4)
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Tnenan1sUssiiuaaus 1 89 7 aziuu Jalimesuisluusasaziuu fadl
AU AND5UNYIZAUAZLUY wUanu
1 | Absolutely Inadequate gelifimsantiunisniy
\neueiTiUsEidiu
The QA practice to fulfil the criterion is not implemented.
There are no plans, documents, evidences or results
available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary The QA ﬂmmwlajl,ﬁmwa 1n1s
practice to fulfil the criterion is still at its planning stage or | AMAUAITANULAIILNYS
is inadequate where improvement is necessary. There is andegdududodinig
little document or evidence available. Performance of the U%’Uﬂﬁq&u’m (Major
QA practice shows little or poor results. improvement)

3 Inadequate but Minor Improvement Will Make It Aaun Wl Ine uiins
Adequate sndunsludulngn

\neus TidefideaUsuUss
The QA practice to fulfil the criterion is defined and ) !
: N . LENUae (Minor
implemented but minor improvement is needed to fully
improvement)
meet them. Documents are available but no clear evidence P
to support that they have been fully used. Performance of
the QA practice shows inconsistent or some results.
4 Adequate as Expected ﬁ@mmwmaamsﬁ%ﬁumi
ATUMULNAIN LazINadNS
The QA practice to fulfil the criterion is adequate and ,
, , ) AULNA HLTINNUR
evidences support that it has been fully implemented.
Performance of the QA practice shows consistent results as
expected.
5 Better Than Adequate

The QA practice to fulfil the criterion is better than
adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good

results and positive improvement trend.
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6 Example of Best Practices ﬁﬂmmwsuaaﬂ’lﬁﬁﬂl,ﬁm’lﬁ
Andunaeifissdiu uasdu
The QA practice to fulfil the criterion is considered to be ,
A8 19U IMUIUATANR
example of best practices in the field. Evidences support 4
that it has been effectively implemented. Performance of
QA practice shows very good results and positive
improvement trend.
7 Excellent (Example of World-class or Leading Practices) | #Atnnuein1saniduns

The QA practice to fulfil the criterion is considered to be
excellent or example of world-class practices in the field.
Evidences support that it has been innovatively
implemented. Performance of the QA practice shows

excellent results and outstanding improvement trends.
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